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[Ipukasz ot 30.06.2022 . Ne 51

IHonoxenne
0 MOps/AKe MpuemMa o0pameHuil rpaxaaH, MOCTYNAIIUX HA TejieoH «ropsauei
JMHUW» 10 npotusoeiicTBrio koppynunu MB/IOY BoJibiiepeMOHTHEHCKHIA 11/c
«COJIHBIIIKO»

1. OBIIME ITOJIOKEHU A

1.1. Hacrosiee IlonoxeHnne ycTaHaBIMBAET MOPSIOK pabOThl TeaedoHa «ropsayeil JTUHUN
no npotuBozeicTeuio koppyniuun MbBJIOY bonbmepemontaenckuit a/c «CONHBIIIKOY (nanee —
«ropsdasi JMHHS»), MPUEMa, PETUCTPAllMd W ydeTa IOCTYNHMBIIMNX Ha HEro OOpalleHud To
BOIIPOCaM IIPOTUBOACUCTBUS KOPPYIILIMH.

1.2. PabGora c oOpameHHsIMA TpaKAaH, MOCTYNUBIIMMHU Ha TEIePOH «Tropsyei JUHUWY,
OCYLIECTBIIAETCS B COOTBETCTBUU ¢ PenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-D3 «O nopsnke
paccMmoTrpenusi  obOpamieHuid rpaxknaH Poccuiickoit ®epepanuny, denepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX», O0macTHRIM 3aKkoHOM OT 18.09.2006 Ne 540-
3C «O06 oOpameHnsIxX rpakaan.

1.3. Anmapar Tenedona «ropsiueit iuaun» ycranopieH B MB/IOY BomnbiiepeMoHTHEHCKHIA
n/c  «COIHBIIIKO», PacIONIOKEHHOMY 10 anpecy: c.bonpmoe PemontHoe PocrtoBckas 00,
PemonTHeHckwHil p-H., yn.Jlenuna ,38, renedoH «ropsiueit TuHUNY: 36-4-69.

1.4. Tlpuem oOpameHuii TpakgaH MO TeneoHy «ropsiuell JIUHHH» OCYIIECTBIISCTCS
©KeTHEBHO (KpOMe Mpa3AHUYHBIX M BBIXOIHBIX JIHEW) C MOHeAedbHUKA Mo mATHuUIly, ¢ 8.30 mo
15.30.

1.5. Undopmarus o GyHKIMOHUPOBAHUU U PEKUME pabOThl TelnedoHa «Topsiueit TUHUN
JNOBOJIUTCSA JO CBeleHus HaceneHus c.bonbimoe PeMoHTHOe — yepe3 cpelncTtBa MacCOBOM
nHbOpMaLuU IMyTeM pa3MmenieHus Ha odurmanbHoMm caiite MB/IOY BonbmepeMoHTHEHCKHI 1/C
«Counnbltkoy http://alenka-detsad.ucoz.ru/ B cetn aTEepHET M1 HA UHPOPMAITMOHHBIX CTEHAX.

1.6. Paborauk MBJIOY bonbmepemonTHeHCKHI 1/c «COHBIIIKO», OTBETCTBEHHBIH 3a
paboty c TenedOHHBIMU OOpALICHUSAMH TPAXKIAH IO «ropsiued JIWHUWY (Janee - CHEIUANIUCT),
CUMTAETCS YIOJHOMOYECHHBIM JIUIIOM M HECET YCTAaHOBJECHHYIO 3aKOHOAATEIbCTBOM Poccuiickoi
@denepaii  OTBETCTBEHHOCTh 3a IMOJHOTY U TMPAaBUIBHOCTh PACCMOTPEHUS Tese(OHHBIX
oOpareHu# rpakaH.

2. [TIOPSIJTOK ITPMEMA OBPAILIIEHUI I'PAXJIAH 1 HPEJJOCTABJIEHVS NHOOPMALINHN
I10 TEJIE®ORY «I"'OPAYEU JINHUN»

2.1. Ilpuem TtenedoHHBIX oOpamieHuil rpaxnaaH ocymectBigercas B MBJIOY
BonpmepemonTHeHCKUH 1/c  «CONHBINIKO», B COOTBETCTBUU C HAcTOsSmUM [lonokeHueM w
JOJHKHOCTHBIM PETJIaMEHTOM CIEIHAIMCTa, OTBETCTBEHHOTO 32 paboTy TenedoHa «ropsiueil JIMHUN.

2.2. Tenedouusie obOpameHus rpaxaad, nocrynusiire B MBJIOY BomnbiiepeMOHTHEHCKHIA
1/c «CONHBIIIKO», MOIeKAT 00s13aTeIbHON PETUCTPALIUH.

Jlnst ydera oOpamieHuil rpaxaaH Ha Tele(OH «ropsuedl JTUHUHM» HCIOJB3YeTCs KypHal
yuyeTa, Ile yKa3bIBaeTcsl (aMuiusi, UMs, OTUYECTBO Tpa)KIaHWHA, agpec MPOKUBAHUSA, KPATKOE
COJIEp>KAHME €T0 BOIIPOCA U PE3yIbTaT PAaCCMOTPEHHS.

2.3. He paccmatpuBatorcsa TenedOHHbIE OOpalleHUs Tpa)JaH, B KOTOPBIX OO0KalTyroTCs
CylieOHBIE PELICHHUS.

[Ipu oOpamenun rpaxkgaH IO BoOMIpocaM, HE OTHECEHHbIM K BeaeHuto MBJIOY
BonbmepemonTHeHCKHH 1/C «COTHBIIIKOY», CIIEHUANNCT JaeT Pa3bsCHEHUE TPAKIAHUHY, Kyda U B
KaKOM IOPSIJIKE eMY ClelyeT 0OpaTUThCS.

2.4. Ilpu oOpaimeHun TpaxaaH II0 BOIpOcaM, HE OTHECEHHBbIM K BeaeHuro MBJIOY
bonbuiepemonTHeHCKUH 1/c «COJHBIIIKO», @ TaKKe HEBO3MOXKHOCTH OTBETa Ha MOCTABJICHHBIN B
TeneoHHOM O0paIeHnu Bompoc, odpamieHne ohopMIIseTCs C TIOCIEAYIONIeH mepeaapecannei ero


http://alenka-detsad.ucoz.ru/

B JIpYrOd OpraH Mo MPpUHAAJIEKHOCTU. 3asiBUTENI0 COOOIIAETCs, KyJla HampaBleH €ro 3ampoc Ui
pacCMOTpEHMs, CPOK U TMOPSAJOK IMOJYy4YeHUsT OTBeTa. B KypHale ydeTa MNpPOU3BOIAUTCS
COOTBETCTBYIOLIAs 3aIIUCh C YKA3aHWEM UCIIOJIHUTENS, B aJIpeC KOTOPOro HaNpaBIeHO oOpallieHue.

2.5. IlpenocraBnenue uHGOPMAIMU TpaxkJaHaM OCYLIECTBISETCS MOCIE MPeICTaBICHUS
MMHU TIEPCOHATBHBIX JaHHBIX ((haMuivs, UMsi, OTYECTBO, HOMEP JOMAIITHEro TeiaedoHa, Mo4YTOBbII
ajzipec, 0 KOTOPOMY JOJDKEH OBbITh, MIPU HEOOXOAMMOCTH, HAIPABJIEH OTBET) M M3JIOKEHUS CYTH
oOpareHusl.

2.6. Ilpunsaroe TtenedonHoe coodueHue odopmusiercs crnenuanuctom MBJIOY
BonbimepemonTHEHCKHIA J1/C «COHBIIIKO», OTBETCTBEHHBIM 32 pa0oTy TenedoHa «TrOpsSIeH THHUI,
B IMUCHbMEHHOM BHJI€ KaKk OOpalleHHe T'pa)<JIaHWHA C MOMETKON «IOJTY4EeHO MO «TOpsued JTUHUN
dama, eépems» W HaNpaBiIIeTCs Ha paccMoTpenue 3aBeayromemy MB/IOY bonbiiepeMoHTHEHCKUI
n/c «Conusiikoy. JlanpHelmas paboTa ¢ HUM OCYIIECTBISETCS B MOPSAKE, IPEAYCMOTPEHHOM IS
PacCMOTpPEHHSI MTUCbMEHHBIX 00pAIllEeHU TPaK/IaH.

3. TPEBOBAHUA, ITPEJABABIIAEMBIE K BEAEHUIO
TEJIE®@OHHOI'O PASI'OBOPA

3.1.  OrtBer Ha TeneOHHBIN 3BOHOK JOKEH HAYMHATHhCA ¢ UH(OpMALMKU O HAMMEHOBAHUU
MBJIOY BonbmepemonTHeHCKHH 1/ «CONHBIIKO», (aMUIMM M JODKHOCTH CIICIHAIIUCTA,
IPUHABLIETO TeJIC(HOHHBIA 3BOHOK.

3.2. I'paxknanam cnegyeT NpPENJIOKUTh Ha3BaTb CBOM (haMUJIUIO, HMs, OTYECTBO,
KOHTaKTHBII HOMep TenedoHa, HOUYTOBBIN agpec, 0 KOTOPOMY IIPH HEOOXOIMMOCTH JIOJDKEH OBbITh
HaIpaBJI€H OTBET.

3.3. Nudopmanuss fpokHa wM3IaraTtbess B cKaro  Qopme, KpaTko, YETKO, B
I00posKenaTeTbHOM TOHE. Peub MoimkHa HOCHUTH O(HIMANBHO-IENOBON XapakTep. Hemomyctumo
yrnoTpebaeHne NpoCTOpeunii, MeX10METHH, OTHOCIOXKHBIX OTBETOB.

TenedoHHbII pa3roBop HE TOMKEH MPEPHIBATHCS OTBICYCHUEM Ha JPYrol 3BOHOK U IPyrue
00CTOSITENLCTBA.

B cnyuae, xorga 3BOHSIIMN HAcCTPOEH arpecCUBHO, JOIMYCKAeT YHNOTpPeOJEHHE B pedu
HEHOPMATHBHOH JIEKCUKH, HEOOXOAMMO, HE BCTyMasl B MPEPEKaHUsl ¢ HUM, OQHUIMATbHBIM TOHOM
JaTh TIOHATH, YTO Pa3roBOp B MOAOOHON (popMe He MOIMyCcTUM, MPU STOM MHHUIIMATHBA CTEPEOTHIIA
MOBEJICHUS JOJDKHA IPUHAJIEKATh CIICLUATUCTY YIIPABICHHUS.

Pexomennyercss kareropudecku u30eratb KOH(DIMKTHBIX CHUTYallMi, CIOCOOHBIX HAHECTU
yliep6 penyTaiuy, Kak YIpaBJIeHUIO0, TaK U CIIELUAIUCTY.

3.4. B xonue Oecenbl HEOOXOAUMO caenaTh 0000IIEHUE IO TPEICTaBICHHON HH(OpMALIHH.
Ecnu Heo6xonuMo, YTOUHNTh, MOHATHA JIM MH(GOPMALUs, BEPHO JIM 3alKCaHbl JAHHbIE 3asBUTEISL.
[TepBbIM TPYOKY MOJKEH MOJIOKHUTH 3BOHSIIUH.

Ecnu 3asgBUTENns MOJNyYMJT HMCYEPNBIBAIOILYI0O MH(OpMALMIO 0 3aJlaHHOMY UM BOIIPOCY,
BEXJIMBO U3BUHUBILUCH, PEKOMEHIyeTCSl 3aKOHUYUThH PA3roBOp.

4. 3BAKJIFOYUTEJIBHBIE ITOJIOXKEHU A

4.1. Ilo wroram Kaxaoro Kpapraja, mnoiyroaus, roxa coenuanuct MBJIOY
bonbiepemonTHEHCKUI J1/C «COJHBILIKOY» MPOBOAMT aHAIM3 TeaeQOHHBIX OOpallleHUH IpakJaH,
uHpopmupyet 3aBenyromero MBJIOY bonbsmepemonTaenckuii a/c «COMHBIIIKO» O KOJIHMYECTBE,
XapakTepe U MpUYMHE MOCTYNUBIIUX TeNe()OHHBIX OOpalleHUi IpakJaH, IPUHATHIX MEpax MO UX
PacCMOTPEHHUIO.

4.2. )KypHansl yyeta U MaTepHajbl, CBI3aHHbIE C TeIE()OHHBIMU OOpAIIECHUSMH TPAXKAaH,
XpaHATCS B COOTBETCTBHH C MpaBmiIaMu aenornpousBojactsa B MBJIOY BosnbiiepeMoHTHEHCKHI 11/C
«ConHbIIKO» 3 TO/1a, a 3aTEM YHUUYTOXKAIOTCSI B YCTAHOBJIEHHOM ITOPSIKE.

4.3. Hcnonp30oBaHWE M paACIpOCTPaHEHHWE HHPOPMAIMM O NEPCOHAIBHBIX ITaHHBIX U
YaCTHOW JKM3HU I'pa)k/iaH, CTaBILEH W3BECTHOM B CBA3M C TesIe()OHHBIMU OOpAIIEHUsIMU I'PaXJaH B
MBJIOY BonbsmepemonTHEHCKH A 1/C «COTHBIIIKOY», 0€3 UX COTIIACUS HE JTOTYCKAeTCS.

4.4. JKanoObl rpakaaH Ha pe3yabTaTbl PACCMOTPEHHUS HUX Tele()OHHBIX OOpaleHUH,
neiictBusi (6e31eiCTBHSA) MOHKHOCTHRIX JHIl M paboTHUKOB MBJIOY BosbimepeMOHTHEHCKHI 1/c
«CONHBILIKO» B CBSI3U C PACCMOTPEHUEM OOpallleHUH TI'pak[aH HAalpaBIIAIOTCS 3aBeIyOLIEMY
PeMOHTHEHCKHMM OT/IETI0M 00pa30BaHUs






